NAVIGATING

SMS
COMPLIANCE

USHERPA

10DLC REGULATION

WHAT IS 10DLC AND A2P

10DLC stands for 10 Digit Long Code and
A2P stands for Application-to-Person. A2P is
all traffic that falls outside the normal
person-to-person (P2P) interactions through
personal cell phones. Every text message
sent through a CRM is A2P.

REGISTRATION IS
MANDATORY

OPT-IN IS MANDATORY!

e |nitial opt-in cannot be via text.
e Opt-in must be expressed, informed, and

specific.

e Opt-in must be in writing or a recordable
format.

e Double opt-in is the best practice.

OPT-OUT RULES
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